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Chairman Wheeler:

i would like to Thank You for your attention to investigating the situation with Broadband service. | urge
you to keep up the good work! in the Insurance Industry, of which I am proud to be a part of, the need
for improved broadband access, and infrastructure is critical to timely business transactions. As
President of the Alabama Independent Insurance Agents, in the year 2000, my platform was E-
Commerce, and since that time there has been a vast increase in consumers using the internet. The
internet has become a critical and indispensable tool for the American economy and effects all of our
everyday lives in some way.

it is time that the FCC address the issue for fairness and competition in the marketplace, this will provide
a more cost effective way for consumers to connect to critical services such as banks, hospitals and
educational facilities. Many business owners, students and consumers are taking a hit in their pockets
due to the fact that only two companies being in control of the majority of broadband service offered. It
is time this is addressed by the FCC in the implementation of new regulations which allow more
competition and innovation in the marketplace.

Chairman Wheeler | realize that you have recognized the problem of small business owners and the lack

of competition in the marketplace and would like to encourage you to take action to remedy the
situation. The economy and the American people deserve better.
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